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Inaugural Elder

Planning Symposium

There are now more Americans

age 65 and older
than at any other time in U.S. history.
The Baby Boomer generation is quickly
reaching life’s crossroads, and financial
questions are along for the journey. On top
of that, Florida leads the nation with 17.3
percent of its population having reached age
65 or greater. Four of our state’s cities rank
among the country’s top 10 with the highest
percentage of senior citizens.
As this potential clientele begins to ask
questions, will you be able to answer them?
The Inaugural Elder Planning
Symposium is your road map to providing
financial direction for Social Security, LongTerm Care and other services.
And this isn’t just a textbook event – you’ll
gain insight into better marketing and customer
service approaches for these expanding
services.  Don’t miss this new opportunity to
increase your knowledge, grow your business
and get the CPE credit you need!

CPE Credit

This symposium qualifies for seven (7) hours
of Technical Business and one (1) hour of
Behavioral CPE credit and is subject to approval
by the Florida Department of Business and
Professional Regulation.
Follow the FICPA on

@ficpa and use #ELDR12 to
tweet about this event.

www.ficpa.org/cpe
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Symposium at-a-glance
Friday

October 26, 2012

7:15-8:00 a.m.  	

Registration, Continental Breakfast, Sponsor Networking

8:00-8:15 a.m.  	

Introduction and Opening Remarks  

8:15-8:30 a.m.  	

Keynote Address: New Insight into Your Aging Client

8:30-9:20 a.m.  	Marketing to Attract Seniors
9:20-10:10 a.m.

Turning Social Security Knowledge into Consulting Fees

10:40-11:30 a.m. 	

Assurity Services – How to Select a Care Provider

11:30 a.m.-12:20 p.m.	Paying for Long-Term Care – Help Your Clients
Understand the Options
12:20-1:35 p.m.

Lunch Presentation: Being Sensitive to Your Senior Clients

1:35-2:25 p.m.

Three Business Models: Being Good to Seniors
is Good Business

2:25-3:15 p.m.

What You Need to Know about Advance Directives
and End of Life Planning

3:45-4:35 p.m. 	

Running a Successful Elder Planning Practice without
Being Sued

4:35-5:25 p.m.

Senior-Friendly Financial Planning Tools

Scan this QR code
with your smartphone
and it will take you to
the FICPA website for
more information.
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Symposium

Schedule

7:15-8:00 a.m.

Registration and Continental Breakfast

8:00-8:15 a.m.

Introduction and Opening Remarks
Kevin P. Pillion, Esq., Committee Chair
Life Planning Law Firm, P.A.
Sarasota

		
		
		

8:15-8:30 a.m.
		
		
		

8:30-9:20 a.m.
		
		
		

9:20-10:10 a.m.
		
		
		

Keynote Address: New Insight into Your Aging Client
Tom Esselman
President and CEO / Institute for the Ages
Sarasota
New insights on aging that you need to know.
Marketing to Attract Seniors (1 B)
Ed Pittock, CSA
Founder and President / Society of Certified Senior Advisors
Denver, CO
Learn how to communicate with seniors, make your place of business
senior-friendly and how to prepare your marketing materials to appeal
to all consumers, especially older adults. Today there are 50 percent
more people turning 65 than two years ago, and they are baby
boomers that receive different marketing messages than their parents.
The companies that speak their language will get their business. You
will learn how to make simple, low-cost changes that will mean the
difference between winning and losing potential customers. Mr. Pittock
also will show you how to network with other professionals who can
send you significant senior business.
Turning Social Security Knowledge
into Consulting Fees (1 TB)
Theodore J. Sarenski,
CPA/PFS, CFP, AEP
CEO / Blue Ocean Strategic
Capital, LLC
Syracuse, NY
Learn how to advise on
Social Security strategies
including:  When
to start, widows/
widowers, divorce, file and
suspend, repay, reapply and
disability.

www.ficpa.org/cpe
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10:40-11:30 a.m.
Assurity Services – How to Select a Care Provider (1 TB)
		
Michael L. Ray, CPA, NHA, CMA, CFM
		
CFO / John Knox Village of Central Florida
		Orange City
Since the 65+ and 85+ demographics are the fastest growing
population segment in the State of Florida, assurance services can
boost consulting fees from senior clients. This session will cover
formal and informal residential choices available to seniors, and the
potential to generate billable value in the client’s decision making
process. The discussion will include home health, assisted living,
nursing homes, continuing care retirement communities and the
nuances associated with each level of care. You will learn where to
source public information to evaluate the financial position and caregiving capabilities of senior living organizations.
11:30 a.m.-12:20 p.m.
		
		
		

12:20-1:35 p.m.
		
		
		

1:35-2:25 p.m.
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Paying for Long-Term Care – Help Your Clients
Understand the Options (1 TB)
Mary K. Foreman, CPA
Owner / Mary K. Foreman, PA
Bradenton
Medicare, Medicaid, V.A. Benefits, Long-Term Care Insurance and
Private Pay:  Which applies to my client and how does one apply
for assistance? Learn the requirements for eligibility and resources to
guide your client through the application process.
Lunch Presentation: Being Sensitive to Your
Senior Clients
Monte Kane
Managing Director / Kane & Company, P.A.
Miami
This is a hands-on interactive presentation of how to effectively
communicate with your senior clients. It will feature simulations of
the effects of aging on the senses, and resources and modifications
available to compensate.
Three Business Models: Being Good to Seniors is Good
Business (1 TB)
Reina Schlager, CPA/PFS RHU
Principal/Co-Owner / Schlager, Schlager & Levin
Ft. Myers
and
Tracey J. Kinker Gebert, CPA
Tracey Kinker Gebert CPA PA
Deerfield Beach
Panel Discussion: You can be fee-based, a strategic alliance, feeand commission-based and more. These two practitioners tell you
what they do.

Planning Symposium

2:25-3:15 p.m.
		
		
		

3:45-4:35 p.m.
		
		
		

4:35-5:25 p.m.
		
		
		

What You Need to Know about Advance Directives and
End of Life Planning (1 TB)
Edwin M. Boyer, Esq.
Founding Partner / Boyer & Jackson, P.A.
Sarasota
Your clients' failure to have certain legal documents in place can
be catastrophic. This session will help the CPA understand Powers
of Attorney, when they are effective, their authority, and factors your
clients should consider in selecting their attorney-in-fact. Additionally,
learn why Advance Health Care Directives are so critical; what
options are available; what makes a surrogate well-suited for the job;
and how to avoid legal conflict. Finally, recognize the importance of
the Last Will and Testament, and when your client might require PreNeed Guardians or Revocable Living Trusts.
Running a Successful Elder Planning Practice without
Being Sued (1 TB)
C. Michael Halfast, CPA
Professional Liability Specialist / Risk Avoidance Managers, Inc.
St. Petersburg
Learn policies and procedures which you can implement in your
practice to minimize and/or mitigate the potential for a professional
liability claim being asserted against you.  Review recommended
engagement letters, claims data and other scenarios so that you can
learn from others’ mistakes.
Senior-Friendly Financial Planning Tools (1 TB)
Reina Schlager, CPA/PFS RHU
Principal/Co-Owner
Schlager, Schlager & Levin
Ft. Myers
Learn that Medicaid
planning does
not have to
spell income
tax disaster.
Additionally, you will
discover
unusual
sources of
income to pay for
long-term care
insurance, see
the importance
of life insurance audits,
find out what you can offer 80+
year olds and more! These are true war
stories and actual cases.
www.ficpa.org/cpe
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2011-2012  
CPA Elder Planning and
Support Services
Committee
The FICPA would like to thank the members of this committee for
planning the inaugural Elder Planning Symposium!
Kevin Pillion - Chair
Mary Foreman
Wendy Gelfond
Tracey Kinker-Gebert
Rick LeNoble
Deborah Leonard
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Michael Ray
Reina Schlager
Cheryl Smith
Phoebe Trumpler
Brenda Ziehm

Symposium Sponsors
Thanks to Our Sponsors!
Platinum Sponsor

Sponsors

StrategicFinancial
P

a

r

t

n

e

r

s

Symposium Supporters

Kevin Pillion

www.ficpa.org/cpe
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Symposium Info
Symposium Site
& Accommodations
Tampa Airport Marriott
4200 George J. Bean Pkwy.
Tampa, FL 33607
(813) 879-5151
FICPA Room Rate: $120
Hotel Cutoff Deadline: Friday,
October 5, 2012
(Reservations made after the cutoff date will be
subject to availability and current room rate.)
For reservations, please contact the Tampa Airport
Marriott directly at (813) 879-5151. Be sure to
mention the Elder Planning Symposium to receive
the special group rate.

Group Discounts Available
Register five or more people from the same organization and
receive special group discounts! Restrictions may apply. For
more information, visit www.ficpa.org/policies.

CPE Policies
You May Need to Know
CPE policies may be found on our website
at www.ficpa.org/policies, or on the
registration confirmation sent upon
completion of registration.

Did You Know…
You can apply your nonmember fee from
this event towards an FICPA membership.
Visit www.ficpa.org/policies for more
details and an application.
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Symposium Materials
We are going green, so there will not
be printed materials available onsite.
Symposium materials are available
electronically as PDFs, making them
easily available to view on your personal
tablet, laptop or e-reader. Download
the materials in advance and enjoy the
convenience of
going paperless.
Electronic
materials will
be available
through your
online FICPA
personal
account
seven (7)
days before
the symposium.

Registration4

ways to register for FICPA CPE Programs

Internet registration can be placed at www.ficpa.org/cpe.
Fax a completed registration form with credit card information to the FICPA at (850) 681-2433.
Call the FICPA Member Service Center at (800) 342-3197 (in Florida), or (850) 224-2727 to place a credit card order.
Mail a completed registration form to: Continuing Professional Education, FICPA, P.O. Box 5437, Tallahassee, FL 32314-5437.

1 Contact Information
Name  _____________________________________ FICPA Member No. _____________________________
Firm _____________________________________________________________________________________
Address ____________________________________ City/State/ZIP _________________________________
Telephone (________) _________________________ Email ________________________________________
m  Check here if registration reflects an address change. m In accordance with ADA requirements, if you are disabled
and require special services, please check here. Someone
from our office will contact you.

2 Pricing
Elder Planning Symposium (ELDR)

Member Price

Nonmember Price**

Early Bird Price*

$250

$375

Regular Price (as of 10/17/2012)

$305

$430

*Take advantage of the Early Bird Price by registering more than
10 days before the course date and receive $55 off the Regular Price.
**Nonmembers of the FICPA must add an additional $125 to the
registration price. Save money and apply this fee to your FICPA
membership fees. Visit www.ficpa.org/cpe for more details.

Subtotal $_ ___________________
Total $________________________

3 Method of Payment

m Check enclosed in the amount of $____________.
m Please charge my company-issued credit card:
m Please charge my personal credit card:

m VISA  m  MasterCard  m American Express  m Discover

Card Validation Code:
(3 or 4 digit code located on the credit card)

Cardholder Name __________________________________________________________________________
Signature _______________________________________ Exp. Date___________________________________
The FICPA is not responsible for checks or registrations delayed or lost in the mail.

www.ficpa.org/cpe
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